How to Access a Blackboard Collaborate Webinar

1. Click on the Join Webinar link on the Webinar Schedule page:
http://www.hearingloss.org/content/schedule

JOIN WEBINAR

2. You then will see this window. If you are using a PC, then leave “Windows” in the Download the

Launcher window. If you have a Mac, click on the down arrow to the right of the word Windows
and the Mac option will appear. Click on that:

Blackboard »

collaborate! Support

Get started with the Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher makes joining sessions and playing recordings simple and reliable. Learn more about the launcher.

Download the launcher

Windows | v

Mac ::

Already installed the launcher? Launch Blackboard Collaborate now.
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3. Then click on “Download.”

Blackboard »

collaborate:

Get started with the Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher makes joining sessions and playing recordings simple and reliable. Learn more about the launcher.

Download the launcher

Windows v

Dovnioad » | e ]

Already installed the launcher? Launch Blackboard Collaborate now.


http://www.hearingloss.org/content/schedule

What happens next depends on what browser you are using:

If you are using Firefox- ﬂ- you should see a window that says the following:

Opening BlackboardCollaborateLauncher-Win.msi | = |

You have chosen to open:

i5) BlackboardCollaboratelauncher-Win.msi

which is: Windows Installer Package (41.3 MB)
from: https://na-downloads.elluminate.com

Would you like to save this file?

| SaveFile | | Cancel |

1. Click on Save File. There is an arrow at the top of the browser window. Click on it:

| B Blackboard Collaborate | L... k-}-

@  https://sas.elluminate.com/site/external /jwsdetect/drop c Q Search

Blackboard »
collaborate:

Downloading Installer

When the installer is finished downloading, complete the following steps

2. You will then see this:

[E] Blackboard Collaborate | L...

@ | hitps://sas.elluminate.com/site/external/jwsdetect/dropin.jnlp?p (& Q Search

lﬂ Most Visited | Getting Started Hearing Loss Associati... E

gl BlackboardCollaborateLauncher-Win.msi
41.3 MB — elluminate.com — 2:56 PM

collaborate..’>

Show All Downloads

Downloading Installer

When the installer is finished downloading, complete the following steps

1. Run the installer.

2. Click Join to launch your session

Join >




3. Click on the file and then, when you see this window, click on Run.

h

'Open File - Security Warning | %

Do you want to run this file?

Publisher: Blackboard Inc
Type: Windows Installer Package
From: C\Users\hcallin\Downloads\BlackboardCollabo...

| Rn || Cancd |

ﬁﬁl Name: ..loads\BlackboardCollaborateLauncher-Win.msi

Always ask before opening this file

potentially ham your computer. Only run software from publishers

I é While files from the Intemet can be useful, this file type can
2
N you trust. What's the risk?

4. This will start the Blackboard Collaborate Launcher Setup. Click on Next.

s.ﬁ Blackboard Collaborate Launcher Setup [ % |

i S

Welcome to the Blackboard
Collaborate Launcher Setup
Wizard

The Setup Wizard will install Blackboard Collaborate Launcher
on your computer. Click "Next" to continue or "Cancel” to
exit the Setup Wizard.

<Back |[_Next> | [ cCancel ]

5. Click on Install.

iﬂackboard Collaborate Launé\er_

Ready to Install
The Setup Wizard is ready to begin the Blackboard Collaborate Launcher installati

Click "Install™ to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer




6. Once it is done installing you will see this window. Click on Finish.

1) Blackboard Collaborate Launcher Setup L= |

Completing the Blackboard
Collaborate Launcher Setup
Wizard

Click the "Finish” button to exit the Setup Wizard.

< Back Cancel

o

7. Now you should be back to the main website page. At this point you can follow step 2 listed
there and click on the Join button:

Blackboard »
collaborate.

Downloading Installer

When the installer is finished downloading, complete the following steps:

1. Run the installer.

2. Click Join to launch your session.
son > | €]

Need help with this?




If you are using Internet Explorer - E - as your browser, you will see this window after clicking on

Download of the main Launcher page.

1. This window will appear at the bottom of your screen. Click on Run.

Do you want to run or save BlackboardCollaborateLauncher-Win.msi (41.2 MB) from na-downloads.elluminate.com?

‘@}" This type of file could harm your computer. ; Run || Save V | Cancel

2. The Blackboard Collaborate Launcher Setup Wizard will then start. Once this happens it’s the
same process as above. Click on Next.

ﬁ] Blackboard Collaborate Launcher Setup U

Welcome to the Blackboard
Collaborate Launcher Setup
Wizard

The Setup Wizard will install Blackboard Collaborate Launcher
on your computer. Click Next" to continue or "Cancel” to
exit the Setup Wizard.

< Back [ Next > ] [ Cancel ]

3. Click on Install.

3! Blackboard Collaborate Launcher Setup

Ready to Install
The Setup Wizard is ready to begin the Blackboard Collaborate Launcher installati

Click "Install™ to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer -




4. Click on Finish.

ﬁl Blackboard Collaborate Launcher Setup | < |

Completing the Blackboard
Collaborate Launcher Setup
Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Finish Cancel

5. Click on Join.

»

collaborate!

Downloading Installer

When the installer is finished downloading, complete the following steps:

1. Run the installer

2. Click Join to launch your session.
son > | €]

Need help with this?

See next page for installing using Chrome ﬂ as your browser.



If you are using Chrome - ﬂ - as your browser, you will see this window after clicking on

Download of the main Launcher page.

1. This window will be in the lower left corner of your screen. Click on it.

| ﬂ{-?;l BlackboardCollabora....msi

2. Then this window will appear. Click on Run.

Open File - Security Warning . )

Do you want to run this file?

4 Name: ..ads\BlackboardCollaborateLauncher-Win (1}.msi
@ Publisher: Blackboard Inc

Type: Windows Installer Package

From: C\Users\hcallin\Downloads\BlackboardCollabo...

Run | | Cancel

[¥] Always ask before opening this file

I "\] While files from the Intemet can be useful, this file type can
Q\ / potentially hamm your computer. Only run software from publishers
= you trust. What's the risk?

3. The Blackboard Collaborate Launcher Setup Wizard will then start. Once this happens it’s the
same process as above. Click on Next.

ﬁ Blackboard Collaborate Launcher Setup e

Welcome to the Blackboard
Collaborate Launcher Setup
Wizard

The Setup Wizard will install Blackboard Collaborate Launcher
on your computer. Click "Next" to continue or “Cancel” to
exit the Setup Wizard.

< Back [ Next > ] [ Cancel ]




Click on Install.

ﬁl Blackboard Collaborate Launcher getup- ﬂ

Ready to Install

The Setup Wizard is ready to begin the Blackboard Collaborate Launcher installati

Click "Install”™ to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer -

Click on Finish.

1% Blackboard Collaborate Launcher Setup = |

Completing the Blackboard
Collaborate Launcher Setup
Wizard

Click the "Finish™ button to exit the Setup Wizard.

Click on Join.

collaborate>>

Downloading Installer

When the installer is finished downloading, complete the following steps:

1. Run the installer

2. Click Join to launch your session.
son > | €]

Need help with this?




